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January 6, 2004 URGENT - PLEASE SEND E-MAIL ADDRESS

Subject: Second Request: Title Management Today is New and Improved

Dear Subscriber:

Cindy and I have chosen to issue this letter is an effort and push back the preview period set forth in our earlier
correspondence. Since then we have determined some of our past and present subscribers have not received
notice of the change in ownership and format which took place in July of 2003. We apologize to our subscribers
for any interruption in your subscription service. All issues of Title Management Today published since the
change in ownership are available at www.titlelawannotated.com . Past subscribers are invited and
encouraged to visit the website link and the link entitled 7itle Counsel. We have elected to use the electronic
format because of the interactive and “cut and paste” features not available in the print media alone.

In line with trying to provide the most valuable Title Management publication produced, we are in the process
of making some significant changes to the publication’s look, availability and management of the subscriptions.
In addition to the enhancements that some of you have already seen to the format of the magazine, here’s what
else you can expect:

1. The preview period for the magazine will end on March 1, 2004 and the online subscription will become
a subscriber’s only section. Usernames and passwords will be disseminated by e-mail. It is
imperative that all subscribers contact us with current e-mail addresses or we will not be able to setup
your access security to the magazine. Please also send the information to cshaffer(@createsolutions.com
SUBJECT: TMT E-MAIL. We will respond with entry access usernames and passwords before 3/1/04.
You may also send us the information by completing the form below as you mail in your subscription
for 2004;

2. In addition to the magazine, all other previously open publications on the publications link of the site
will be secured and available to subscribers only. Please update your subscriptions to be sure you do not
have any interruption to your service. The publications link is an add-on feature no offered by any other
newsletter;

3. The publication is a one-of-a-kind publication and is distributed electronically only. Accordingly, no
hard copies will be distributed. @ The single gateway to the publication is through the
titlelawannotated.com website. The unique bonus opportunity with access to this publication is there is
an ever growing library of other title law specific publications which significantly enhances the value of
your subscription. The publications are all setup for easy downloads to your hard drive and can be
printed, highlighted and noted to your needs. These features make this publication library a new
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and revolutionary concept to our field. For the cost, you can not afford to pass up the
opportunity;

4. Finally, effective January 2, 2004 billing will be on a calendar year basis only. Those subscribers who
renew now will receive the remainder of this year through December 2004 in appreciation for your
subscription and your early renewal. Any subscribers who have paid in advance for their subscriptions
will receive the appropriate credits and incentives for their prepaid status;

5. If you have any problems accessing the material at the above website please contact the Editor at the e-
mail address above;

6. If you are a prior subscriber and are interested in renewing your prior subscription please contact the
Editor at the above e-mail address;

7. To report recent cases or provide readers exchange notices or feedback please contact the Editor;

8. For anyone looking for website hosting, design services or other marketing programs in line with the
electronic format of Title Management Today, contact Create Solutions, Inc. at 1-800-743-7472 or e-
mail: cshaffer@createsolutions.com SUBJECT: TMT SUBSCRIBER and mention you are a subscriber
of Title Management Today. You will receive a subscriber discount for any services provided.

We hope you are happy with our efforts to improve the value of your subscription. We continue to welcome
your feedback on how we are doing in providing the best service possible. Please contact via letter, telephone
or e-mail to provide feedback and ideas of how we can better serve you. Thank you again for your subscription.

Best Regards,

TITLE LAW ASSOCIATES
William C. Hart, Editor
Title Management Today

(Return this Form with your subscription of only $185.
We will forward your access information to you by 3/1/04)

NAME:

COMPANY:

E-MAIL ADDRESS:
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